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Summary

The REAL SOGI sheet in Sage PM KPI Dashboard provides agency level details from the Race,
Ethnicity, and Language (REAL) demographic fields and the Sexual Orientation and Gender
Identity (SOGI) demographic fields. This demographic data is captured on the Admission
(Outpatient) and Update Client Data forms in Sage. The REAL SOGI sheet can be used to gather
statistics on 1) the rates at which the REAL SOGI fields are completed (or left blank) and 2) the
breakdown of response options for completed REAL SOGI fields.

Note that each patient can only have one response entered for each REAL SOGI field. That is,
data entered into any of the REAL SOGI fields populates the same database table regardless of
whether it was entered into the Admission (Outpatient) form or the Update Client Data form.
The most recent entry will over-write any previous entry. Therefore, at any given point in time,
a patient will have only one Race, Ethnicity, Language, Sexual Orientation, and Gender ldentity
response entered into their chart (unless the field was left blank and there is no response entry

at all).
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Sheet Overview

No Protected Health Information (PHI) was used in the examples provided.

This sheet is comprised of seven (7) sections:

Filters

Patient Count and Date Sort

REAL SOGI Blank (Key Performance Indicators and Bar Charts)

REAL SOGI Completed (Key Performance Indicators and Bar Charts)
Percentage of REAL SOGI Fields Left Blank (Table)

Percentage of REAL SOGI Fields Completed (Table)

Percentage of Patients by REAL SOGI Response Type (Tables and Pie Charts)

Filters

Filters make it easy to drill down to the desired data. The filters are located at the top of the

sheet a

nd allow filtering by Calendar Year, Calendar Month, and Admission Program. Note that

Fiscal Year is not one of the available filters; this is because Fiscal Year is hard-coded to be
associated with billing and REAL SOGI data is not billing related. Therefore, Calendar Year is a
more appropriate filter for this data set.

Calendar Year Calendar Year-Month Admission Program

Filter Options

Name Description

Calendar Year Lists the available calendar years.

Calendar Year-Month Lists the available months, notated by month and year (e.g., Apr
2023)

Admission Program Lists all provider names.

When a filter is selected, the data tables, calculations, and visualizations on the sheet will
automatically adjust to reflect only the selected data.

Patient Count and Date Sort

The Patient Count provides a numeric count of the total number of unique patients being
captured on the sheet. This figure adjusts automatically as filters are selected.
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The Date Sort field defaults to Service Date. Alternative selections can be made through the
drop-down list. It is recommended to select Client Admission.Begin Date for the REAL SOGI data
set. On the right-hand side, the selected dates will display in red font.

Patient Count Date Sort Client Admission.Begin Date
987-03-78 to 7075-11-18
7, 6 9 3 Client Admission.Begin Date - 1982-83-28t0 2025-11-18

REAL SOGI Blank (Key Performance Indicators and Bar Charts)

This section is comprised of ten key performance indicators (KPIs) and two bar charts.

Race Blank (Percentage) Race Blank (Count)

Programs with REAL Left Blank (Percentages) Programs with SOGI Left Blank (Percentages)
7986% 197 (Select Race, Ethnicity, or Language at bottom of chart ) (Select SO or Gl at bottom of chart.
Ethnicity Blank (Percentage) Ethnicity Blank (Count)
[
14.17% 112 . .
[ g
Language Blank (Percentage) Language Blank (Count) 2 z
0, 2 2
72.85% 110
2 Recouen, 2 Recovery
SO Blank (Percentage) SO Blank (Count) e = e
9
52.32% 79
GIBlank (Percentage) GIBlank (Count) e.08% 2.08% 6000  26.60% 2.08% 20.60% 10.00% 66.66%
A47.02% 71 Percantage of Patients with Sexual Orientation Left Blank v

The KPIs are organized into two columns, with the left column reflecting the percentage of each
REAL SOGI (Race, Ethnicity, Language, Sexual Orientation, Gender Identity) fields that have
been left blank and the right column reflecting the patient count for each REAL SOGI field left
blank. In the example below, 70.86% of patients have a blank Race field as indicated in the Race

Blank (Percentage) KPI box, and 107 patients have a blank Race field as indicated in the Race
Blank (Count) KPI box.

Race Blank (Percentage) Race Blank (Count)

70.86% 197
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The left bar chart displays the percentage of patients with REAL fields left blank, sorted by
provider in descending order for SAPC staff who have access to view multiple providers. The
right bar chart displays the percentage of patients with SOGI fields left blank, again sorted by
provider for staff with access to view multiple providers. Providers will only be able to see their
own agency’s data.

Programs with REAL Left Blank (Percentages) Programs with SOGI Left Blank (Percentages)
(Select Race, Ethnicity, or Language at bottom of chart.) (Select SO or GI at bottom of chart.)
E E
= =
=1 o
o o
o o
5 5
8 a
_E Recovery Inc 76.86% _E RecoveryInc 52.32%
= =
8.88% 28.88% 48.00% 60.86% 86.00% 8.80% 28.88% 48.68% 60.88%
Percentage of Patients with Race Left Blank Percentage of Patients with Sexual OrientationL..

Note that each bar chart displays only one field at a time, with the displayed field noted at the
bottom of the chart. A triangle next to the name of the displayed field will allow toggling among
the REAL SOGI fields. This is illustrated below with the bar chart for the REAL fields.

Programs with REAL Left Blank (Percentages)
(Select Race, Ethnicity, or Language at bottom of chart.) Pr’ograms with REAL Left Blank (Percentages)
(Select Race, Ethnicity, or Language at bottom of chart.)
E
g E
o g
o =]
o =]
c o
=] c
3 —) 5
E Recovery Inc 76.86% £ Recovery & Percentage of Patients with Race Left Blank
<< = g
=L
Percentage of Patients with Ethnicity Left Blank
8.00% 18.88% 19.08% 66.00% 80.90% Percentage of Patients with Language Left Blank
Percentage of Patients with Race Left Blank Percentage of Patients with Race Left Blank ¥
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Hovering the mouse over a specific bar in the chart will display the percentage of patients at
that agency that have the displayed field blank, along with a numeric count of the patients
associated with that provider who have a blank field in any of the REAL (or SOGI) fields. For
example, hovering over the Recovery Inc. bar in the left bar chart will show that 70.86% of
Recovery Inc. patients left the Race field blank, which constitutes a total of 107 patients. The
hover box also displays the numeric count of patients at Recovery Inc. with the other two REAL
fields blank (i.e., 112 patients have a blank Ethnicity field, and 110 patients have a blank

Language field).

Llrts)

Programs with REAL

(Select Race, Ethnicity, or L

Recovery Inc

Admission Program

0.69%

Recovery Inc

Percentage of Patients with
Race Left Blank:

Number of Patients with Race
Blank:
Number of Patients with
Ethnicity Blank:

Number of Patients with
Language Blank:

28.98% 48.80%

Percentage of Patients with Rac

78.86X

60.90% 80.90%

eleft Blank =
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All bar charts have the option to view the data in table form. Right-clicking on the bar chart will
open an additional menu of options. From that menu, right clicking the ellipsis (three dots) will

display an option to View Data.

arts)
»

Programs with REAL Lei * ss)

(Select Race, Ethnicity, or Langua
E
&
g
g (5] ®
5
e
E Recovery Inc 78.86%
=

B8.88% 28.88% 48 88% 68.688% 20.00%
Percentage of Patients with Race Left Blank

jarts)

Programs with REAL Left Blank (Percentages

—

View data |

< Share

& Download as...

3

3

(Select Race, Ethnicity, or Language at bottom of chart.)

Admission Program

RecoveryInc

76.86%

B8.88% 26.88% 40.88% 66.08% 860.080%

Percentage of Patients with Race Left Blank v

(Select SO or GI at bottom|

Admission Program

RecoveryInc

Clicking on View Data will convert the bar chart into table form as shown below. If multiple
providers are displayed, clicking on the arrow will switch sorting from descending to ascending

order.

Programs with REAL Left Blank (Percentages)

(Select Race, Ethnicity, or Language at bottom of chart.)

Admission ¢ Percentage of Patients with Race Left
Program Blank
Recovery Inc T0.86%
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Bar charts can also be expanded to a larger window to increase the amount of data that is
visible. Right-clicking the bar chart and selecting the diagonal arrows will expand the chart to

full screen.

EA) jes
A1) )

REAL SOGI Completed (Key Performance Indicators and Bar Charts)

As with the previous section, this section is also comprised of ten KPIs and two bar charts.
However, the data displayed in this section reflects metrics associated with completed REAL
SOGI fields (as opposed to fields left blank). The KPIs and bar charts in this section otherwise

function in the same way as those in the previous section.

Race C: leted (P 1t Race C leted (Count,
ace Completed( srcen age) ace Completed (Count) Programs with REAL Cumpleted (Dercsntages) Programs with SCIGI Completed (Percentages)
29.14% 44 elect Race, Ethnicity, or Language at bottom of c elect SO or Gl at bo
Ethnicity Completed (Percent... | Ethnicity Completed (Count)
25.83% 39
Language Completed (Percen... = Language Completed (Count) é é
s =
27.15% 41 )
E RecoveryInc 29.14% rE RecoveryInc 47.68%
S0 Completed (Percentage) 50 Completed (Count) = =
47.68% 72
I Completed (Percentage) GICompleted (Count) 8.60% 18.60% 26.80% 36.60% 6.60% 26.68% 46.60% 66.60%
9 Percentage of Patients with Race Completed ¥ Percentage of Patients with Sexual Orientation C... ¥
52.98%

Percentage of REAL SOGI Fields Left Blank (Table)

The Percentage of REAL SOGI Fields Left Blank table displays the percentage of patients with
REAL SOGI fields left blank by provider.

Percentage of REAL SOGI Fields Left Blank
Admigsion Program Q Race Ethnicity Langauge Sexual Orientation Gender Identity
Fy
Totals 70.86% 74.17% 72.85% 52.32% 47.02%
Recovery Inc 70.86% 74.17% 72.85% 52.32% 47.02%
OF LOs
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A Totals row is displayed along the top, which shows the percentage of fields left blank across
all providers listed in the table. Providers will only see their own agency’s data and so both rows
of data will be identical. Note that these figures correspond to the KPIs at the top of the sheet.

In the example above, 70.86% of patients at Recovery Inc. have a Race field that has been left
blank, 74.17% of patients at Recovery Inc. have an Ethnicity field left blank, and so on.

Percentage of REAL SOGI Fields Completed (Table)

As with the previous section, this section is also comprised of a table. However, the data
displayed in this section reflects metrics associated with completed REAL SOGiI fields (as
opposed to fields left blank). The Percentage of REAL SOGI Fields Completed table in this
section otherwise functions in the same way as the table in the previous section.

Percentage of REAL SOGI Fields Completed

Admigsion Program Q Race Ethnicity Langauge Sexual Orientation Gender Identity
ry

Totals 29.14% 25.83% 27.15% 47.68% 52.98%

Recovery Inc 29.14% 25.83% 27.15% 47.68% 52.98%

Percentage of Patients by REAL SOGI Response Type (Table and Pie
Chart)

This section is comprised of five sets of tables and pie charts, one set for each of the five REAL
SOGlI fields. An example of the table and pie chart for the Race field is shown below and will be
used for illustration throughout this section.

Percentage of Patients by Race Type Percentage of Patients by Race Type

(Includes only those patients with Race field Completed) (Includes only those patients with Race field Completed)

i v skan Nativ
Admission Progr... Q Patient Race Q Asian \atn_s‘ W Alaskan Native
Armenian Armenian

White B Asian Native
Black/African-American
W Hawsaiian

Alaskan Asian Black/Afr... Haw...
Native Armenian Native American = Hawaiian Iranian Laotian

Ala.. ERCEEE

W Iranian
Totals 9.00%  A55%  A55%  13.64%  6.82%  227%  2.27% W Lzotan
Other R
Recovery Inc 9.09% 455%  455%  13.64%  6.82% 227%  227% 13.6% : ferece
White

Black/...

Other Race

Note that the tables and pie charts in this section include only those patients who have
completed REAL SOGI fields. For instance, if the Race field is left blank for a particular patient,
that patient is not included in either the Percentage of Patients by Race Type table or
Percentage of Patients by Race Type pie chart.
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The tables in this section display the percentages of response options for each REAL SOGI field,
by provider. A Totals row is displayed along the top with the total percentage of patients across
all network providers with each response type. Providers will only see their own agency’s data
and so both rows of data will be identical.

Using the Percentage of Patients by Race Type table below for illustration, 9.09% of Recovery
Inc. patients have an entry of Alaskan Native for the Race field, 4.55% have an entry of
American Indian, and so on.

Percentage of Patients by Race Type

(Includes only those patients with Race field Completed)

Admission Progr... O, Patient Race C,

Alaskan Asian Black/Afr...
Mative Armenian Native American  Hawaiian Iranian Laotian
Totals 9.09% 4.55% 4.55% 13.64% 6.82% 2.27% 2.27%
Recowvery Inc 0.89% 4 55X 4 55% 13.64% 6.82% 227 2.27%

If a specific provider or response option is of interest, the table allows for a “search and select”

function by clicking the appropriate magnifying glass. This will bring up a list of available options
from which to choose.

Percentage of Patients by Race Type

(Includes only those patien

ts with Race field Completed)

Admission Progr... Q

Patient Race C,

Alaskan American Black/Afric...
Native Indian Armenian Asian Native American Cambodian
REAL SOGI JOB AID - PROVIDERS salis.
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In the example below, clicking on the magnifying glass next to Patient Race brings up all Race
response options. In this example, three response options (Alaskan Native, American Indian,

and Armenian) are selected. After selecting the desired option(s), click the green checkmark to
confirm the selections.

Percentage of Patients by Race Type

(Includes only those patients with Race field Completed)

Admission Progr... Patient Race Q,

ian Black/Afr...

kive American =~ Hawaiian Iranian Laotian
Totals Alaskan Native al-35% 13.64% 6.82% 2.27% 2.27%
Recovery Inc A : 55% 13.64% 6.82% 2.27% 227%
rmenian
Asian Native
Black/African-American
Hawaiian
Iranian
Lactian
Percentage of Patients by Ethnicity Type
(Includes only those patients with Ethnicity field Completed Other Race v

Clicking the green arrow will restrict the displayed data to only show the selected options. With
the selections shown above, only patients that have Alaskan Native, American Indian, or
Armenian entered as their Race will be displayed.

Percentage of Patients by Race Type

(Includes only those patients with Race field Completed)
Admission Progr... Q Patient Race O
Alaskan Native Armenian Agian Native
[Totals 50.00% 25.00% 25.00%
Recovery Inc b8 8ax% 25.86% 25.88%
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As is the case with other filters on the sheet, visualizations will automatically adjust to reflect
filtered data. For instance, with the selections made above, the Patient Count KPl now reads
only 8 patients. Any metrics on the KPI sheet are now calculated based off a reduced patient
population of 8.

Patient Count

8

The Percentage of Patients by Race Type pie chart displays the percentage of response options
in a pie chart format. Hovering over any slice of the pie will also give a patient count. In the
example below, hovering over the Other Race slice shows that the 25.0% of patients that have
this option selected comprise 11 patients.

Percentage of Patients by Race Type

(Includes only those patients with Race field Completed)

Asian Native
Armenian

|

Haw...

Number of Patients:

Share:

W Alaskan Native
Armenian

white [ Asian Native
Black/African-American
M Hawsiian
W Iranian
M Laotian
M Other Race
W Wwhite

Race: Other Race

11
25.6%
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Restricting the data to only patients with Alaskan Native, American Indian, and Armenian Race
types, as in the example noted previously, will cause the pie chart to adjust accordingly.

Percentage of Patients by Race Type
{Includes only those patients with Race field Completed)

B Alaskan Mative
Arrnenian
W Asian Native

Asian Native

[ Alaska...

25.8%

Armenian

If two triangles are observed beneath the legend on the right side of the pie chart, this means
that additional response options are listed. These up/down triangles allow scrolling to view all

response options.

Percentage of Patients by Ethnicity Type
(Includes only those patients with Ethnicity field Completed)

Salvadorian
Unknown ll M Cuban
Other Hispa... Guatemalan
16.5%
M Honduran

Mexican/...
Mexican/Mexican
American

B Mot Hispanic

Other Hispanic/Latino

Not Hispanic
REAL SOGI JOB AID - PROVIDERS sl e
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There are corresponding tables and pie charts for the remaining REAL SOGI fields (Ethnicity,
Language, Sexual Orientation, and Gender Identity). The functionality of these tables and pie
charts are the same as those for the Race field.

Percentage of Patients by Ethnicity Type
(In ith Ethnicity field Completed)

Percentage of Patlents by Ethni ty Type
(Includes only t .

Admission Pro Patient Ethnicity Q Others, M CostaRican
Guatemalan Not Hisp.. M Cupan
C Costa M Guatemalan
Costa Not B Honduran
Belizean Rican Cuban Guatema.. Honduran American Hispanic Unk... W Mot Hispanic
B Other Hispanic/Latino
Totals 5.13% 5.13% 18.26% 5.13% 7.69% 2.56% 23.08% s M Puerto Rican
ou.
Puer... Sou rica
Recovery Inc 513% 513% 18.26% 513% 7.69% 2.56% 23.08% South Ame "
W Unknown
Honduran Others
Other Hispanic/L... Cuban
Percentage of Patients by Language Type Percentage of Patients by Language Type
(1 nly th Lai (Inclu t nts with Language field completed)
Farsi American Sign
Admission Progr... Q Patient Language Q [ | B
¢ 9uag Portuguese Language (ASL)
i . Spanish M Cantonese
American Sign
English Spanish Farsi Cantonese  Langpuage(asL) — Americ.. M Engiish
Farsi
Totals 75.61% 4.88% 2.44% 2.44% 7.32%
Japanese
Recovery Inc 75.61% 4.88% 2.44% 2.44% 732% W Japane
English M Onctinisea
v
Percentage of Patients by Sexual Orientation Type Percentage of Patients by Sexual Orientation Type
(Includes ol with Orientation field completed) (Includes only th ents with Sexual O
Admission Progr... QU Patient Sexual ... Q Da Not Know B Bisexual
Lesbian, ...
Chose Not To Disclose
Straight or Lesbian, gay or Chose Not To .
Bise...
heterosexua Bisexual homosexua Do Not Know Disclose B DoNotKnow
Lesbian, gay or
Totals 58.33% 6.94% 6.94% 5.56% 19.44% hamosexual
Str... Sometning else, please
Recovery Inc 58.33% 6.04% 6.04% 10.44% Cho... describe
W Straight or heterosexual
Percentage of Pat\ents by Gender Identity Type Percentage of Patients by Gender Identity Type
(Includes only thos: Orientation field compl ({Includes only tho: ents with Sexual Orie on field com i)
o . Additional gend... Additional gender
Admission Progr... Q Patient GenderL.. Q W category or other,
please specif
Female-to-Male
Chose not to disclose
Chosenotto  (FTM)/Transg
- Male |36.3%
Totals Female Male disclose Male/Trans Man M remale
Fem,
Totals 100.00% 57.50% 36.25% 1.25% 1.25% Female-to-Ma
ansgen JE\
Recovery Inc 100.00% 1.25% 1.25% rane Man
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