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Status of Sage Forms, Reports and Functions

• Real Time Eligibility (270) 
Request DOB, Aid code and 
County Code fields are now 
visible and correct.

• Viewing and downloading 
historical attachments from 
ProviderConnect File Attach

Items that have 
been resolved:

•Documents in Draft and for Co 
Signature Drug Test section
•Provider File Attach widget 
visibility
•Progress Note Status Report 
performance issues
•CalOMS Discharge Error (week of 
11/04)

Items pending 
resolution from 
Netsmart
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To Route or 
Not to Route

• Document Routing is optional.
• Providers can continue to use the Draft and Ready to Submit check box if unable to implement routing. 
• Appending is available for provider use whether or not the document was routed.

To Print or 
Not to Print

• SAPC does not require printing of any clinical document unless explicitly requested to do so for audit or UM needs. There is no SAPC policy 
that mandates printing of clinical documents. 

• DHCS auditors should not need the chart to be printed during a state audit. 
• Auditors can be granted access to Sage under the Audit user role.

• DHCS nor UM require wet signatures on Problem List/Treatment plans since CalAIM document reform implementation as of 7/1/2023. 

Report or 
Widget 

• Documents in Draft and for Co Signature report is a worklist to identify Progress Notes, Patient Medication, Drug Tests, Discharge and 
Transfer forms and RBH Discharge forms in draft, routed for approval or rejected statuses.

• Widgets on the Documents in Draft and for Co_Signature view is a worklist to identify any of the 9 forms that are document routed in able 
in draft, routed for approval or rejected status for documents dated within a rolling month/4-week period.

***Currently the Drug Test portion of the report is not functioning correctly and provdiers should only use the widget for Drug Tests status 
until further notice
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Highlights from the Sage Roadmap
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CY Q3 July 2024 – Sept 2024 CY Q4 Oct 2024 - Dec 2024 CY Q1 Jan 2025 - March 2025

EOY FY 24-25 Additional Sage System 
Configuration Updates

FY 2023+ Contract Performance Report 
Update

Financial Eligibility Report (printout) 
Enhancement

Provider Site Admission Form Enhancement Provider File Attach Report Enhancement Roll-Up Billing Enhancements for Add-On 
Services

Census Report (new) 270/271 Real Time Eligibility Enhancement Cal-OMS Deletion Enhancement

FY 2023+ Contract Performance Report 
Update Append clinical documentation Enhancement Docs in Draft and for Co Signature Report 

Update  

Document Routing Enhancement Consents Management Implementation

Fast Service Entry Submission File Import 
Enhancement

Allow non-LPHAs to finalize ASAM Co-Triage 
(form creation)

Progress Note Form Updates for tracking 
H2010M/N

CalOMS Open Admission Episode Report

CalOMS Form Updates/Corrections



Clinical Trainings
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CST Training Highlights

Name of Training Date & Time Link to flyer for registration
Utilizing Naloxone and Other Harm Reduction 
Strategies for Substance Use Treatment Providers

Tuesday 11/12/24
9:00am-12:15pm Flyer Link

ASAM Criteria 4th Edition: Implications for SAPC 
Treatment Provider Agencies (CME credits 
available)

Wednesday 11/13/24
1:00pm-3:00pm Flyer Link

Reaching the 95% Through Radical Hospitality: 
Transforming Substance Use Treatment

Thursday 11/14/24
9:00am-11:45am Flyer Link

Clinical Documentation for Substance Use 
Treatment Providers: CalAIM Requirements and 
Best Practices

Tuesday 11/19/24
8:30am-12:30pm Flyer Link

Foundational Principles of Ethical and Confidential 
Practice in Substance Use Treatment

Wednesday 12/03/24
9:00am-4:30pm Flyer Link

Connecting Clinical Documentation to CPT and 
HCPCS Medi-Cal Codes

Thursday 12/05/24
9:00am-11:45am Flyer Link

Substance Use Treatment Screening Tools & SBAT: 
What They Can Do for You

Wednesday 12/11/24
1:00pm-3:45pm Flyer Link

Connecting Clinical Documentation to HCPCS 
Medi-Cal Codes for SUD Counselors and CMPSS

Thursday 12/12/24
9:00am-11:45am Flyer Link

SAPC-UCLA Lecture Series: Topic- Substance Use 
Prevention Services

Friday 12/13/24
10:00am-1:15pm Save the Date! Flyer is coming soon. 

For a list of more trainings available and the SAPC Training Calendar please visit or scan QR Code:
LA County Department of Public Health - Substance Abuse Prevention and Control - SAPC Trainings
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http://publichealth.lacounty.gov/sapc/calendar/Nov2024/Naloxone111224.pdf
http://publichealth.lacounty.gov/sapc/calendar/Nov2024/ASAM111324.pdf
http://publichealth.lacounty.gov/sapc/calendar/Nov2024/RadicalHospitality111424.pdf
http://publichealth.lacounty.gov/sapc/calendar/Nov2024/Clinical111924.pdf
http://publichealth.lacounty.gov/sapc/calendar/Dec2024/Ethics120324.pdf
http://publichealth.lacounty.gov/sapc/calendar/Dec2024/LPHA120524.pdf
http://publichealth.lacounty.gov/sapc/calendar/Dec2024/ASAM121124.pdf
http://publichealth.lacounty.gov/sapc/calendar/Dec2024/SUD121224.pdf
http://publichealth.lacounty.gov/sapc/providers/trainings-and-events.htm
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