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 Meeting Agenda

• New NACA Enhancements
• April Monthly Updates
• Friendly Reminders
• 274 Reporting Updates
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April NACA Enhancements

• For clarity, updated Tooltip in modality and practitioners 
current/max

• Enhanced monthly confirm submission button

• ALL sites that have not confirmed monthly submission, will 
show as INCOMPLETE
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 Friendly Reminder

 Review Max beneficiaries across age groups. Ensure site does not 
exceed licensed capacity. 
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Friendly Reminders

• Update Language Capabilities for Practitioners

• If there's a change in NACT Coordinator, please update NACA or email 
SAPC_NACT@ph.lacounty.gov

mailto:SAPC_NACT@ph.lacounty.gov
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Common Troubleshoot Issues

 Sites continue to show Incomplete (RED) when completing monthly update- 
 Email SAPC Team

 Manually adding a practitioner will not SAVE their information
 Please email SAPC Team for a workaround or review Tutorial guide to add 

practitioner

 Missing NPI or DMC numbers
 Please contact SAPC Team to update 

 Not receiving confirmation emails when updating Monthly Practitioner
Please update NACT Coordinator information in the ORG page of the NACA



  “MONTHLY PRACTITIONER UPDATE” DEMO
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Look out for DATE STAMP when monthly 
submission is complete

Once all fields are reviewed and updated, please SAVE all tabs/pages



   Expectation of NACT Coordinator

• Attend NACT related meetings to be 
informed of submission deadlines and 
updates to the NACA

• Update NACA monthly and validate 
required fields

• Communicate with NACT Team if there 
are any questions with your monthly 
update SAPC_NACT@ph.lacounty.gov

• Log-in to the NACA and make any 
necessary changes

7

mailto:SAPC_NACT@ph.lacounty.gov
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NACA & MONTHLY PRACTITIONER UPDATE TIMELINE

Save the Dates
Monthly NACT Coordinator Meetings

Subsequent Monthly NACT Coordinator Meetings

Third Wednesday of every month 2-3PM

• Wednesday, May 15th

• Wednesday, June 19th
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