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Protocols for Limited Services: Appendix W
Effective Date: 12:01am on Thursday, May 06, 2021

Recent Updates: (Changes are highlighted in yellow)

5/5/2021.:

e Cleaning requirements have been updated to align with updated CDC cleaning guidance. \
e Paid sick leave language has been updated.
e Screening language has been updated.

COVID-19 case rates, hospitalizations, and deaths continue to fall, but COVID-19 ¢
to communities and requires all people and businesses to take precautions and mo
to reduce the risk of spread.

Due to Los Angeles County entering the “Yellow Tier” of the State’s Bluepri
this protocol has been updated to lift some local activity-specific restrictions.
caution and adhere to the requirements in this protocol to reduce the potential s
business operations.

d of COVID-19 within their

L 4
This protocol outlines public health modifications required of busi% hat provide limited services, defined
broadly as servicesthatgenerally do not require close custogger contalQl imited servicesinclude those essentia
and other businesses that can provide services to the publi ile maintaining appropriate physical distancing
from customers or the public. Examples of limited servicegsags es include laundromats, dry cleaners, bank

and creditunion branches, tax services, check cashing s non-schoollearningservices, auto repair shops,
automobile sales, car washes, landscapers, door-to*
and dog walking. Additionally, this protoco ' '
necessitate entry to private residences or com ies, but physical distancing can be maintained. Those
businesses include residential or janitorial clea®ng services, HVAC services, appliance repair persons,

electricians, plumbers, other mechanical tradespers®hs, handypersons, and general contractors.

Any Limited Services providers suf§ectto t£protocol must also follow any directives of the State Public Health
Officer.

sure to check the LA Coun ite http://www.ph.lacounty.gov/media/Coronavirus/ regularly for any updates

to this document.
L 2

This checklist ¢ \K
(1) Workp iCieS and practices to protect employee health

(2 t@ensure physical distancing
u ensure infection control

Please note: This documen@ ated as additional information and resources become available so be

om ication with employees and the public
(5) ures to ensure equitable access to critical services.

These five key areas must be addressed as your facility develops any reopening protocols.
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All businesses covered by this guidance must implement all applicable
measures listed below and be prepared to explain why any measure that
is not implemented is not applicable to the business.

Business name: \
Facility Address:
Maximum Occupancy,

per Building or Fire Code:

Date Posted:

A. WORKPLACE POLICIES AND PRACTICES TO PROTECT EMPLOYE T
(CHECK ALL THAT APPLY TO THE FACILITY)

U Everyone who can carry out their work duties from home has bee ted to do so.

n
U Vulnerable staff (those above age 65, those with chronic he®h ditioNs) are assigned work that can be
done from home whenever possible.

U All employees have been told not to come to work if sickgmployee® understand to follow DPH guidance for
self-isolation and quarantine, if applicable. Workplace lea olicies have been reviewed and modified to

ensure that employees are not penalized when they ue toillness.

% H Entry Screening guidance, before employees,
art work in the field each day. Checks must include a
check-in concerning cough, shortness of b Ity breathing and fever or chills and if the employee is
currently under isolation or quarantine ordersghese checks can be done in person or through alternative
methods such as on-line check-in systems or thfough signage posted at the entrance to the facility stating
that visitors with these symptoms may rfenter the premises.

U Entryscreeningis conducted, in compliance wit
contractors, or vendors may enter the wo

S

o Negative Screen (Clear8
case in the last 10 day#

o Positive Screen ( :
= Ifthep not fully vaccinated! against COVID-19 and had contact with a known

. If the person has no symptom(s) and no contact with a known COVID-19
can be cleared to enter for work that day.

g}ov 1 n the last 10 days or is currently under quarantine orders, they may not enter
t be'sent home immediately to quarantine at home. Provide them with the quarantine

. rson is showing any of the symptoms noted above or is currently under isolation
, they may not enter and must be sent home immediately to isolate at home. Provide

mwith the isolation instructions found at ph.lacounty.gov/covidisolation.
are provided information on employer or government-sponsored leave benefits the employee may
o receive that would make it financially easier to stay at home. See additional information on

ment programs supporting sick leave and worker’s compensation for COVID-19, including employee’s
ave rights under the 2021 COVID-19 Supplemental Paid Sick Leave Law.

U Work processes are reconfigured to the extent possible to increase opportunities for employees to work from
home.

upSHLCT S found at ph.lacounty.gov/covidquarantine.
t

sick |

! People are considered fully vaccinated against COVID-19 two (2) weeks or more after they have received the second dose in a 2-dose series (e g.,
Pfizer-BioNTech or Moderna), ortwo (2) weeks or more afterthey have received a single-dose vaccine (e.g., Johnson and Johnson [J&J]/Janssen).
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U Upon being informed that one or more employees test positive for, or has symptoms consistent with COVID-
19 (case), the employer has a plan or protocol in place to have the case(s) isolate themselves at home and
require the immediate self-quarantine of all employees that had a workplace exposure to the case(s). The
employer’s plan should consider a protocol for all for all quarantined employees to have access to or be
tested for COVID-19 in order to determine whether there have been additional workplace exposures, which
may require additional COVID-19 control measures. See the public health guidance on resfggding to
COVID-19 in the workplace.

U In the event that 3 or more cases are identified within the workplace within a span offfl4 d he
employer must reportthis cluster to the Los Angeles County Department of Public Health H) it (888)
397-3993 or (213) 240-7821 or online at www.redcap.link/covidreport. If a cluster iggide t'a worksite,
the Department of Public Health will initiate a cluster response which include ' infMction control
guidance and recommendations, technical support and site -specific control me ¢ health case

manager will be assigned to the cluster investigation to help guide the facili e.

workday when in contact or likely to come into contact with others. loyees Who have been instructed by
their medical provider that they should not wear a face maslk mugll we
bottom edge, to be in compliance with State directives, as lon ir c@ndition permits it. A drape that is
form fitting under the chin is preferred. Masks with one-way v& st not be used. All employees must
wear a face mask at all times except when working alon®ig private ®ffices with closed doors or when eating
or drinking.

U To ensure that masks are worn consistently a

except during their breaks when they are able
others. At all times when eating or drinkg

pmployees are prohibited from eating or drinking
ove their masks and physically distance from
must maintain at least a six-foot distance from
outdoors and away from others, if possible. Eating or
drinking at a cubicle or workstation is preferré®to eating in a breakroom if eating in a cubicle or workstation
provides greater distance from and barriers betw®&en workers. COVID-19 transmission is more likely to occur
when employees are present together Wn notwearing face coverings.

o Posting amaximu
individuals in ro eas used for breaks;

o Stagge@ altimes to reduce occupancy in rooms or areas used for meals and breaks;
and
al

ng

ab ast eight feet apart and assuring six feet between seats, removing or taping seats
cc¥pancy, placing markings on floors to assure distancing, and arranging seating in away

imZ€s face-to-face contact. Use of partitions is encouraged to further prevent spread but

d gt be considered a substitute for reducing occupancy and maintaining physical distancing.

commonly touched items.
O All workstations are separated by at least six feet.

U Distribution areas (for curbside pickup), break rooms, restrooms and other common areas are disinfected at
the frequency listed below but not less than once per day, on the following schedule:

o Distribution area
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o Break rooms

o Restrooms
o Other

O In compliance with wage and hour regulations, breaks are staggered to ensure that six (6) feet between
employees can be maintained in break rooms at all times.

U Disinfectant and related supplies are available to employees at the following location(s):

U Hand sanitizer effective against COVID-19 is available to all employees at the folloyng

U Employees are allowed frequentbreaks to wash their hands.

A copy of this protocol has been distributed to each employee.

To the extent possible, each worker is assigned their own tools, equipment®™d dg#fhed workspace. Sharing
held items is minimized or eliminated.

U Workers are provided time during their shifts to implement cleanin
be assigned during working hours as part of the employee’s |

ices. Cleaning assignments should

U All policies described in this checklist other than those related to f employment are applied to staff of
delivery and any other companies who may be on the pr@ises as tMird parties.

U Optional—Describe other measures:

B. MEASURES TO ENSURE PHYSICAL DIS

U The number of employees and customerg in the limited services business facility, which invites the public in
for sales, services or other bu 'nesstra&ctions, is low enough to ensure physical distancing but in no case
more than 75% of the maximurM@door occupancy of the business capacity, based on applicable building or
fire code occupancy.

o Maximum numbe the facility limited to:

designated ent@n ate exits to help maintain physical distancing.

U Be prepared stomers outside while still maintaining physical distance, including through the use
of visual cue esgssary, an employee (or employees if there is more than one entrance) wearing a mask
may be p n e door but at least 6 feet from the nearest customers to track occupancy and to direct
custome up six feet apart outside the entrance if the establishment has reached its occupancy limit.

U The business monitori tnces in order to track occupancy. Where possible, provide a single, clearly

not consume food or beverages while inside or patronizing the business.

tomers are seated while inside or patronizing the business, tables are placed at least eight feet
apart and assuring six feet between seats, removing or taping seats to reduce occupancy, placing
markings on floors to assure distancing, and arranging seating in a way that minimizes face -to-face
contact. Use of partitions is encouraged to further prevent spread but should not be considered a
substitute for reducing occupancy and maintaining physical distancing. Customers are required to
wear face masks at all times.

U Measures are implemented to ensure physical distancing of at least six feet between employees and
customers. This can include use of physical partitions or visual cues (e.g., floor markings, colored tape, or

APPENDIX W: Reopening Protocol for Limited Services Businesses Page4of 8
Revised 5/5/21




COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC HEALTH sﬁ ( COUNTY oF Los ANGEES
‘a5 Y5 Public Health
ORDER OF THE HEALTH OFFICER

signs to indicate where workers and/or employees should stand.)

U Measures have been taken at check-out stations to minimize exposure between cashiers and customers,
such as Plexiglass barriers. Signs are posted near entrances, check-out lanes and registers to remind
customers of physical distancing.

U Employees have been instructed to maintain at least a six (6) feet distance from customers an m each
other in all areas of the business. Employees may momentarily come closer when necessary ccept
payment, deliver goods or services, or as otherwise necessary.

U Employee restrooms are not available for customer use.
U Employee workstations are separated by at least 6 feet and common areas are congigur it employee
gatherings to ensure physical distancing of at least 6 feet.
U Physical distancing requirements are implemented at loading bays and coggac sigatures have been
S

implemented for deliveries.

U Non-employee truck drivers, delivery agents, or vendors who enter the
masks.

S required to wear face

C. MEASURES FOR INFECTION CONTROL Y

U If applicable, the HVAC system for the business is in gogd, work
ventilation has beenincreased. Effective ventilationis on
transmission. Consider installing portable high-efficieg

oMler; to the maximum extent possible,
important ways to control small aerosol
ners, upgrading the building’s air filters to
to increase the quantity of outside air and
ventilation in offices and other spaces. See C% apartment of Public Health Interim Guidance for
Ventilation, Filtration and Air Quality in Ind s for detailed information. Please Note: Ventilation
and other indoor air quality improvemen ddition to, and not a replacement for, mandatory
protections including wearing face coveringS§gxcept in certain high-risk environments that require using
proper respiratory protection), maintaining at |e®@st six feet of distance between people, washing hands
frequently, and limiting activities that brwtogether people from different households.

U Contactless payment system
Describe:

e in place or, if not feasible, payment systems are sanitized regularly.

O Common areas and fre
orhandles,cre@tc r
disinfectants

ouched objectsin the customer pickup and payment (e.g., tables, doorknobs
are disinfected atleast once daily during business hours using EPA approved

U Workspaces tMg, eMtire facility are cleaned at least daily, with restrooms and frequently touched
areas/obj I at least once daily or more frequently as determined is necessary.
O Visiars/ rs arriving at the establishment are reminded to wear a face mask at all times while in the

h on the grounds of the establishment. This applies to all adults and to children 2 years of
ger. Individuals who have been instructed notto wear aface mask by their medical provider must
Q[ a face shield with a drape with a drape on the bottom edge, to be in compliance with State directives,
as |39y as their condition permits it. A drape that is formfitting under the chin is preferred. Masks with one-
way valves must notbe used. To supportthe safety of your employees and other visitors, a face mask should
be made available to visitors who arrive without them.

U Symptom checks are conducted before visitors/customers may enter the facility. Checks must include a
check-in concerning cough, shortness of breath, difficulty breathing, fever or chills and whether the individua
is currently under isolation or quarantine orders. These checks can be done in person or through altern ative
methods such as on-line check in systems or through signage posted at the entrance to the facility stating
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that visitors with these symptoms should not enter the premises.
o Negative Screen (Cleared). If the person has no symptom(s) and no contact with aknown COVID-19
case in the last 10 days, they can be cleared to enter for that day.
o Positive Screen (Not Cleared):

= If the person has had contact with a known COVID-19 case in the last 10 days or
under quarantine orders, they may not enter and must be sent home imm

covidguarantine.

= |f the person is showing any of the symptoms noted above or is
orders, they may not enter and must be sent home immediately t

U Customers arriving at the site with children must ensure that their childr a parent, avoid
ge permits.

O Where possible, hands-free devices, includingmotion sensor lights, contactles
soap and paper towel dispensers and timecard systems have bee led.

U Hand sanitizer, tissues and trash cans are available to the pu&x ned the entrance of the facility.

yment systems, automatic

e daily®
jor-only hours, incentivizing non-peak sales):

O All payment portals, pens, and styluses are disinfected
Optional - Describe other measures (e.g., providing

SPECIAL CONSIDERATIONS NESSES THAT REQUIRE

TIAL BUILDINGS

O Limit exposure for workers who must enter prigte residences or building by implementing virtual customer
service support or service provision, whenevefpossible. This could include self -install/repair strategies
through phone consultations or supporidgffrough video calls and instructional videos, if possible.

U Employeesthat enterinto prival
in addition to an appropriate f
Face masks protect others f
droplets.

esidencesto complete their work must be provided personal hand sanitizer

k and face shield. The face shield is worn in addition to the face mask.
earer’s droplets; face shields help protect the wearer from others’

U Customers whq are, @8c8€inggervices in their home must be contacted in advance of their appointment to

confirmtheir appgin®gent and determine whether:
(N) any member of their household is exhibiting one symptom(s) of COVID-19 first
o8 inMe last 10 days: fever (at or over 100.4°F or 38°C) or chills, cough, shortness of breath

has a confirmed or suspected diagnosis of COVID-19 or pending COVID test.

The customer or any member of their household 1) is currently under quarantine orders or 2) has
spent time with another individual who has been diagnosed with COVID-19 or has a suspected
diagnosis of COVID-19 within the last 14 days.

o If the customer answers in the affirmative to any of these questions, the appointment must be
rescheduled at least 10 to 14 days in the future.

U Duringthe advance call, remind customersthat they (and any members of their household) mustwear a face
mask during the appointment and emphasize the importance of maintaining a safe distance of at least 6 feet
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fromthe worker at all times. Where feasible, encourage customersto increase ventilation within the residence
by opening windows and doors.

U Employers must develop a process for workers to assess a residence or building on-arrival and empower
workers to call a “safety stop” when they are reluctant to enter a residence or building due to unsafe or
unhealthy work conditions related to COVID-19 hazards. During such situations, workers shquld call a
supervisor, if feasible, and discuss what work is essential to complete immediately and proper pig€autions
to take. Based on an evaluation of the circumstances, supervisors should informworkers if th d not
enter the residence, avoiding workers feeling pressured to make the decision. Workers shoulfalso
to make that determination themselves without fear of reprisal or retaliation.

U When working in a private residence, workers should minimize contact with custorng@rs i customers’
personal belongings. Similarly, in commercial or public buildings, workers shoulgir@&th &gl action in the
facility and avoid touching surfaces, where possible.

on service calls and
protective equipment

U Conduct virtual safety briefings weekly, or as needed, with workers prior
develop internal communications that can be regularly updated on the u
and other public health requirements.

PPE and face masks and

U After completion of work at the residence or building, workers musigtemove
IlyS§Face shields, if used, should be

wash their hands. Face masks must be washed or replaged
cleaned/disinfected as per the manufacturer’sinstructions.

SPECIAL CONSIDERATIONS FOR BUSINESS HAT ORERATE OUT OF VEHICLES

U All work trucks and vehicles must have hand sanitize i d all workers should sanitize their hands
when arriving on-site.

U Provide workers with an adequate supply of m
surfaces of the delivery vehicle. Provide i
dispose of disinfectant wipes and other item

U Clean and disinfect the cabs of work trucks a' vehicles, including dashboard controls, steering wheel,
handles, etc., as well as other touch pov on the vehicle such as handles and latches.

U If feasible, workers should notWgle in vehicles together. If workers must ride together in vehicles, all vehicle
occupants must wear a face all times and windows should remain open during travel to the maximum
extent practicable to ensure ventilation.

uired to clean and disinfect frequently touched
ptaclesto bereplacedin delivery vehicles to properly

SPECIA RATIONS FOR CLEANING AND JANITORIAL SERVICES

Q Janitorial or cu@®odiMor must be informed if they are going to be working in alocation where an infected
person has h&gcan take the necessary precautionsto protectthemselves and can provide cleaning
e S.

pie®ny an infected person must be ventilated according to Table 1 in the Guidelines for
ansmission of Mycobacterium Tuberculosis at 99.9% removal efficiency before workers can

al'or custodial workers are asked to disinfect an area with known COVID-19 confirmed cases, they
ot start operations until the employer has provided the proper personal protective equipment and
I training, or a refresher training.

U Employers must ensure that all workers have been trained to use and have an adequate supply of all-purpose
cleaners and disinfectants. Follow the complete CDC guidelines for cleaning and disinfection.

O Workers have enough ventilation in areas where they are disinfecting. If cleaning in a bathroom or other
small space, make sure that the door is propped open. Follow the safer cleaning methods recommended by
the California Department of Health Services.
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Workers should be supplied with bandages or other items to cover any cuts, scratches, or open wounds on
skin and must have a sufficient supply to change bandages often.

Customers must be reminded to maintain at least six feet of distance from janitorial or custodial staff and that
customers are wearing face masks. Implement a process to regularly check-in with workers to ensure
customers are following this protocol.

D. MEASURES THAT COMMUNICATE TO THE PUBLIC

A copy of this protocol, or if applicable, the facility’s printed Los Angeles Coynty
Compliance Certificate is posted at all public entrances to the facility. For more j
the COVID-19 safety compliance self-certification program, visit

eh/covid19cert.htm. Facilities must keep a copy of the Protocols onsite at the

Signage at the entry and/or where customers line up notifies custom
preordering and prepayment.

Businessesthat allow the publicto enter their establishment must post sighag ughoutthe establishment
that reminds customers that there is no eating or drinking inside, t ce masks must be worn at all times
and that customers must maintain a 6-foot physical distangg f tN9ge who are not members of their
household. See the County DPH COVID-19 Guidance webpat dditional resources and examples of

signage that can be used by businesses.
Online outlets of the establishment (website, social med%c.)provide clear information about store hours,

required use of face coverings, policies in regard to i#g, prepayment, pickup and/or de livery and
other relevantissues. O

MEASURES THAT ENSURE EQUITABL O CRITICAL SERVICES

(M

Dedicated shopping hours for vulnerable populd®®ns, including seniors and those medically vulnerable have
been instituted, if appropriate, preferablygt a time following a complete cleaning.

Services that are critical to the'ystomers/clients have been prioritized.

Transactions or services that

Measures are instituted Me.afcess to goods and services for customers who have mobility limitations
and/or are at high risk i Igdspaces.

offered remotely have been moved on-line.

A g
Any additiongl es not included above should be listed on separate pages, which the
& business should attach to this document.

ou may contact the following person with any questions or
comments about this protocol:

BuS§ess Contact Name:
Phone number:
Date Last Revised:
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